
Usability Report  
Week 5 Assignment - Prepared by Hana Fischer 

Overview: 

This mobile application was designed to help users find restaurants and make hassle-free reservations. More specifically, this app was designed 
with the intention to help users find restaurants that have high customer ratings with ample menu options for all dietary needs. 


A usability test for a prototype of this app (http://6vc54h.axshare.com) was conducted on 3 individuals. In this report, issues with the current 
prototype were identified and suggestions to resolve each problem were made.


Method:  

The following test script (http://sensible.com/downloads/test-script-web.pdf) was used to introduce the purpose of the usability test to the 
participants. 


Participants were asked to complete the following tasks under the specified scenario: 

 

1) You are looking for a restaurant with high customer ratings that will also accommodate your friend who is gluten free. How would you go 

about finding a restaurant like this?

2) You have found a restaurant that you are interested in. Go ahead and explore the specific restaurant page to gather some general information.

3) You are ready to make a reservation. Please show me how you would do this. 

4) You would like to add a restaurant to your “favorites” list. How would you do this, and where would you find a list of your “favorites”? 


Problem #1: Home page is cluttered and overwhelming.  

Participants didn’t know where to start on the homepage. They hesitated when they were asked to search for gluten free restaurants. One user 
stated, “Do I use the search bar and type in ‘gluten free’ or should I click on the ‘Special Diets (e.g. Vegetarian)’ panel? Is the ‘Special Diets’ 
panel only for vegetarian options?” Also, participants mentioned that the themed panels were not that helpful. “Why have healthy and hearty?”


Recommendations: 

The photo sizes should be reduced to make room for more specific instructions on where to start and how to navigate. Instead of having large 
portions of the page used for photos, there should be worded links to verify and sort/filter what the user is looking for. (i.e. “Let us help you find 
what you’re looking for” and incorporate check boxes for dietary restrictions, cuisine preference, popularity, proximity, etc). 


http://6vc54h.axshare.com/
http://sensible.com/downloads/test-script-web.pdf


Problem #2:  Sort button was either ignored or caused confusion.  

Once the “search results page” (figure 1) was reached, every participant ignored the “sort” button. 

When asked later about the “sort” button, one participant stated that they expected everything to be sorted

after the initial home page. Another participant stated that they would find the “sort” button useful, but the 

button and wording did not pop out to them. A common comment was that it was misleading that you would 

search or select what you want on the home page, but then also had the option to sort on the search results 

page. 


Recommendations: 

A recommendation would be to remove the “sort” button entirely and add more identifiable buttons for sorting options (figure 2). 
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Problem #3: The flow of the “online reservation” process was too quick and caused the participant to feel uncertain.  

Participants smoothly navigated through the “online reservation” panels. However, when they received

the “confirmation” pop-up (figure 3), one participant stated “what do I do if I want to cancel, had made a mistake, 

or wanted to double check the information?” It appears that the confirmation happened too quick and this made 

some users nervous. Another comment was that the green pop-up blended into the screen and was hard to see. 

One user forgot to close the confirmation pop-up and continued to navigate with it in the background.


Recommendations: 

The participants would feel more confident throughout the online reservation process if there was a final “review reservation details” screen 
before the final confirmation message (figure 4). In addition, there should be an easily discoverable button to confirm, revise, or cancel the 
reservation. Another recommendation would be to change the green pop-up to make it harder to miss and easier to close out. 
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Minor problems:  

Problem: The “back” and “forward” arrows (figure 5) were sometimes confusing as they were the same 

style as the photo carousal arrows. 

Recommendation: remove the “forward” button as it was rarely used. Change the “back” arrow to a more obvious button 

(i.e. have the word “back” spelled out on the button). 


Problem: The original intention of the “favorites” map button (figure 6) was to show a map with all the

locations of the user’s “favorite” restaurants. Users either did not understand the purpose of this 

button or did not find it valuable. 

Recommendation: remove this button altogether and incorporate ideas from image 2 to help users 

determine close by “favorite” restaurants.  


Problem: The rating stars (figure 7) looked clickable to the user (when it was not). 

Recommendation: Make the section in image 7 clickable and link it to the “review” panel. 


Problem: The “GF” symbol in the “general” panel (figure 8) was hard to see for some participants.

Recommendation: adjust this to make it easier to discover. 
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Conclusion: 

Three main problems were identified as well as many minor problems. The overall takeaway is that too much space was used for photos (where 
more helpful information could have been inserted), certain buttons were not discoverable, and there were not enough steps in the online 
reservation process to reassure the user. Moving forward, these problems will be corrected per the recommendations made in this report. 



